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Agenda Item. No, 


O RDINANCE NO. 


ORDINANCE PERTAINING TO FAIR CREDIT 
OISCEOSURE.AND REPORTING; PROVIDING 
DEFINITIONS; PROVIDING DISCLOSURE OF 
CREDIT REPORTS; PROVIDING CHARGES 
FOR DISCLOSURE; PROVIDING RESTRICTIONS 
ON CREDIT INVESTIGATORS; PROVIDING 
PENALTY FOR VIOLATION; PROVIDING FOR 
INCLUSION IN THE CODE; PROVIDING 
SEVERABILITY C LAUSE AND PROVIDING 
AN EFFECTIVE DATE 


WHEREAS, an elaborate mechanism has been developed for 
investigating and evaluating the credit worthiness, credit .standing, credit 
capacity, character, and general reputation of consumers; and 

WHEREAS, credit reporting agencies have assumed a vital role 
in assembling and evaluating consumer credit and other information on 
consumers; and ^ 

WHEREAS, there is a need to insure that credit reporting agencies 
exercise their grave responsibilities with fairness, impartiality, and a 
respect for the consumer's right to privacy; and 

WHEREAS^ it is the purpose of this ordinance to require that credit 
reporting agencies, those who investigate and collect credit information, 
adopt reasonable procedures for meeting the needs of commerce which are 
fair and equitable to the consumer, with regard to confidentiality and 
accuracy'; and 

WHEREAS, after careful j^xamination of a:ll applic-abl* state-and-- 

federal laws concerning credit reporting, the Board has determined that it 
is in the best interest and will promote the general welfare of the citizens 
and residents of Dade County to provide more stringent safeguards and 











Agenda Item 

Pago No* 2 

pvoteetiOflB against Impyopor and incorrect credit reporting. The 
proviaiene Qi this ordinance are not intended to be inconsistent, nor 
should they be construed to be inconsistent with applicable federal or state 
law on this subject, 

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF 
COUNTY COMMISSIONERS OF DADE COUNTY,' FLORIDA: 

. Section 1. Definitions. As used herein: 

(a) "Credit reporting agency" means any individual, 
paTrtnership, corporation, trust, estate, cooperative, 
association, or other entity which, for monetary fees, dues, 
or on a cooperative nonprofit basis, regularly engages in 
whole or in part in the practice of assembling or evaluating 
consumer credit information or other information on consumers 
for the purpose of furnishing credit reports to third parties, and 
which does business in Dade County, Florida. 

(b) ''Consumer** means ^ individual, 

^ (c) *'Investigative consumer report*’ means a report or 

portion thereof in which information on a consumer's character, 
general reputation, personal characteristics, or mode of living 
is obtained through personal interviews with neighbors, friends, 
or associates of the consumer >reported on or with others with 
whom he is acquainted or who may have knowledge concerning 
any such items of information* However, such information shall 
not include specific factual information, on a consumer’s credit 
record obtained directly from a creditor of the,consumer o;t: 
from a consxamer reporting agency when such information was 
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obtained directly from a creditor of the consumer or from 
the consumer. 

(d) "Credit investigator" means any person who collects 

information in Dade County on a consumer's character, 
general reputation, personal characteristics or mode of 
living through personal interviews with neighbors, friends, 
associates or acquaintances of the consumer reported. The . 
term includes agents and employees of credit reporting 
agencies. 

Section 2. Disclosures to consumers. 

A 

(a) Every credit reporting agency shall, upon request and 
proper identification of any consumer, provide said consumer with a copy 
of its investigative consunier report pertaining to said consumer at the 
time of the request, including but not limited to the names and addresses 
of all persons contacted by the credit reporting agency, or its agents or 
employees, and the specific information obtained from each person 
contacted by the agency. It shall be sufficient for the purposes of this 
subsection if a completes carbon or photo.static copy of the report is 
provided to the consumer. 

(b) The requirements of subsection (a) of this section 
• » 

respecting the disclosure of sources of information do not apply to 
information received prior to the effective date of this ordinance except to 
the extent that the matter involved is contained in investigative consumer 
reports on that date. 
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Section 3.. Charge for disclosures. 

The credit reporting agency may impose a reasonable charge 
on the cons\jmer for ftmishing a copy of its investigative consumer report 
to such consumer pursuant to section 2 of this ordinance, the charge for 
which shall be indicated to the consumer prior to furnishing the copy 
and shall not exceed the charge that the credit reporting agency would 
impose on its clients. 

Section 4, Restrictions on credit investigators. 

The practice of going in and upon private residences in Dade County, 

Florida, by credit investigators not having been requested or invited so 

¥ 

to do by the-e wngi * , liesse - o - 0 ' P « occupant of said private residences for the 
purpose of obtaining information on a consumer's character, general 
reputation, persdnaNcharacteristics or mode of living through personal 
interviews with neighbors, friends, associates or acquaintances of a 
consumer is declared to be a nuisance and punishable as a violation of 
this ordinance. 


Section 5. Penalty for violation. 

Any person including any credit reporting agency, credit- 
investigator, or any agent or employee thereof, who fails to comply 
with the provisions of this ordinance shall; i^e guilty of a violation of this 
ordinance and upon conviction thcn'cjfii .ShaU be punished by a fine of not 
less than one thousand dollars ($1, 000) or by imprisonment in the County 
Jail for not more than one (1) year, or by both such fine and imprisonment 
in the discretion of the County Court. 
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Section 6. Inclusion in the Code., 

It is the intention of the County Commission and it is hereby 
ordained that the provisions of this ordinance shall become and be made 
a part of the Code of Metropolitan Dade County, Florida; that the sections 
of this ordinance may be renumbered or relettered to accomplish such ' 

intention; and that the word ^^ordinance” may be changed to "section, " 

"article, " or other appropriate word. 

Section 7. Severability clause. 

j 

If any section, subsection, sentence, clause or provision of this | 

ordinance is held invalid, the remainder of this ordinance shall not be * 

affected by such invalidity. j 

Section 8. Effective date. ! 

^ - .. I 

The provisions of this ordinance shall become effective ten (10) 
days after its enactment. I 


PASSED AKD ADOPTED: 

■ y 

Approved by County Attorney 
^ as to form and legal sufficiency. 
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7-9-74 


ORDINANCE NO. 74-57 


EMERGENCY ORDINANCE AMENDING 
ORDINANCE NO. 74-55 PERTAINING 
TO FAIR CREDIT DISCLOSURE AND 
REPORTING. IN ORDER TO EXTEND 
THE EFFECTIVE DATE OF SAID 
ORDINANCE: AND PROVIDING AN 
EFFECTIVE DATE 


BE IT ORDAINED BY THE BOARD OF COUNTY COMMISSIONERS 
OF DADE COUNTY, FLORIDA: 

Section L SecHon 8 of Ordinance No, 74-55 is hereby- 

amended to read as follows: 

The provisions of this ordinance shall become 
effective fee-n-(R^}-days-a-fter-the-date- -of-its 
eHaefemeiitr August 30, 1974, 

Section 2, The provisions of this ordinance shall become 

effective immediately. 


PASSED AND ADOPTED: July 9, 1974 


Approved by County Attorney as 
to form and legal sufficiency. SM. 


1/ 


Words stricken through shall be deleted* Underscored words 
constitute the amendment proposed* Remaining provisions are 
now in effect and shall remain unchanged. 
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J M<incig§r Wpu 
iiiarpp sources 




‘-ru .A' p! 31 ier 0 Ksd 60^21 substantisl 

The -.jtext^t me^.^ome detail 

*JknQc^. a? my d^or ^g 3 

|abput aneighbo^wr^d . agents Vho ioutmely 

4 r?pking habjt? Im going to ■,. Credit Cp. rejjort. 

^calla cop, . ,, *. . ♦ The Metro commissioners 

' welt not exact^ I have 

’- .V*® wairnine days for a new . ^ g Reporting 

^■law^passed by^^e_I«etro. H .^nandatory 

to a, consume? be sltown 

S tato effect. Bat then 111 be , „edit report' '' 

- reaay. * 'I’bjs simply isn’S so^ at 

. •■ In’a sort of ipinor luiraclfi '.'t, - ^ .- ■pp^r,:! 

/ tibe^Metro. ComiBission did 1 t 

; yest^ddy- what' fee U.S. rou?o 

r'aS^i*5M21ve'^ iSr; So had aTS»; 

' tadk^noio-'.do,: »Jilt some ISSrl'iS thi'mma«CT°3 
S liegBy-curbs pn Irresponsir. ‘ Sil CmdU Co Fn^North 

♦ ble.bnoopers pai(l' to dig ubv'v^^ . j ^ ‘ ^ 

t I 'Miamit read us some ex- 

' frpriit inLr •' «tpts from the lady's dos- 

5- ^ kll^S '• -^ ' ‘ • V'l s«r but ■ he wouldn't name 

1' , Jv^ * " a. sources and he never let us 

^'. It, wasn't;the strongest “ ^ 

Sw^jn'^; b* Vorld. 'It • had • . • ? ' . ,. 

been ^i«atly watered down i ”1* f^^}' 

• SST^KreXL OPPO""?!* ^b.c...0 .h. 

•\io^feterS'‘S“'5n Tat L wishing" 
I' today 4 the Atllnfa office 
f :of tte^giant Retail Credit 

^ Com^J-^.Jthe. behemoth, 


" " Of credit snoojjers.-, 

' ^sentially the law "says 
two'things: 

pne> you*re entitled to 
get a copy of any credit in* 


wed but the report was a 
shocking display of punish- 
"ing someone with middle* 
class morality 

p Marriage had been de- 


Va?e’^r your -Jayed the ^uple 

•' ■affSil'and.' ^ the 

• '..Two, th^ snoopers can't I’ews genUy to the young 

■call.bn your neighbors for Jewish parents and 

...rinfomaSoa'-without being .Chnstian parent^. But 

•.. iinvited io:dd so. mn ^en 
■ '^e.;Jjame of the pscson giv- • Retail Credit? 

• * ipg'infoimaiion about you > 

• can^^ be shielded/ 'You'll. 

• kno’^y yfho said nasty thing? /•< 

aboui^u. ' . / . 


" A firiy group 
. isent up cheers 

' x N ' . 

, V, Oh weih several'insur* . 
J ance people intimated yes* 

^ terd^y that they might be 
h tes hkely to write policies 
\ now that they can't get 
* anonymous gossip and ^ 
i Metro ^ Commissioner Ed 
'|| Graham said he was im- 
I pressed by this, , 

*>. * Commissioner Joyce 
} Goldberg started out acting 
llike she favored the intent 
'ijof the law but then waffled 
about having a law in Dade 
. [jthat didn't apply in Brow- 
;'ar<i. 

{;*' Commissioner Mike Cal* 
h houn tried tO' amend ‘ the 
I law to remove most of its 
4 , teeth but then went along 
!f'with Goldberg and Graham 
in voting against its pas- 
' sage, . ■ ; 

When the law passed 5-3 
cheer went up from the 
1 tiny group of people’ who 
had sgoken ‘ for the jaw. 

\ ‘Oiie of those cheering was 
\ David Weinberger, 47 , who; 

has been fighting the Retail 
\[ Credit Co; and its reporting ' 
i; practices for 17 ;years — 
r going back v to ?the days • 
when he w^s denied |ob , 
'j on the basis of a credit re-* 

'■ port he was never allowed 
! to see * 

fWeinberger 'eventually 
' got so .Tvrapped. up in his 
], ‘fight he went to law school 
{’SO he could be a better pub- 
{ lie advocate. He'll graduate 
•' this August Retail Credit * 
‘j; changed his life. ^ 

The cheers were prema- •. 
Hure, Td guess, Retail - 
V Credit CJo. and' .others''will 
r undoubtedly 'Challenge thei | 
r Maw in court But itjs 


•> ' 'fL6t *£^inf *'P3M f' SM3M IMVIligaHX 
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eHrO; limriiits -Credit 


THE MIAMI HERALD S«A} 

^ ■J i 



^ *r. 


aF§ PcDOF40“iLi)oor 


J- Ip* -’fJJ . -. ‘ 'wi. V. r" ’’ 

• -• ..:.■ --•-^..mif^Mti-I'l 11 * 1 '!"^; 

.^f ai^ed during, a.’public 
hearing* that:the or^aiicC ' 
^uld^ damage , the retail 
. credit .finns'^ and* the 'teur- 
- ance" indusdTr,. and could 
hurt'the consumer by mak¬ 
ing .credit more difficult to 
‘get.; ■ ;. 

‘Earl pc WaIdin:Jr-» repre- 
^sentjhg^'l^etail Ciedi^ saui 



e o 


MiEies 


/ the.' ordinancei'vrepresented 
attempt tO' a- mos- 
^•Quito* a "^:iiiedgeham«»’ 


*' ' WAtDIN SAID that in 
I973f Retail Credit ‘made 5 
128^458 credit reports; jbiit 
only 347 consumers { re¬ 
quested access' to their per- 
, sonai files# Ret^ Credit 
had. 329 of the 347 report^ 
WaKih said, and aft^ the 
: informatipii. was renewed, 
there were 47 challenges* I 


Of^e-47 challenges, 
.,.saii" : "objective change5^ 
wete needed m' only 14 re- 
^'ipoiks, 'and s*ub j ec tixe 
' ’ changes in only nine re¬ 
peats. i 

^‘What'' we*re tallung 
about here, the percentage 
of 'mistakes we're taj^g" 
ab JUt; is something like one 
nn i ohe-half 'mistakes out 
WOO reports. Try¬ 
ing to correct that Email a 
percentage of mistakes with 
this (ordinance) Is trytog to 
kail the mosquito with a 
sledgehammer^” W a I d In 
eaid^ 

*■ Curtis, also of Retail 
C^dit,^objected to the^prq-”" 
>Hsion'requiring that'Credit 
Bureaus identify the sources 
of their information "for 
'the same reason that news^- 
papers won't talk about 
EourcBS J-, # when you have 
to start identifying sources, 
the sources dry up.” 


The insurance industry 
; . tould be hurt, according to 
Jack Coyle of State Farm 
Ufe, because of background 
r.finvestigations needed in 
* many cases to determine 
the risk the company is tak¬ 
ing in a specific case. 

, ‘•PERSONAL Informadon 
1 ts necessary for the 
evaluation of insurance ap- 
- plicants,! especiaUy in - the 
field of • car insurance,” 
Coyle said* 

Supporters of the inropos- 
al attacked what they said 
were poorly qualified inves¬ 
tigators and the 'inability of 
a consumer to defend him¬ 
self against a bad re¬ 
port. ^ 

^ Citing newspaper want- 
ads for inves^ators that 
specified no qualifications 


other than that the appli¬ 
cant be over 2 i, a high 
school graduate'and have a 
car, David. Weinberger/ 'a 
Miamian who favored the 
law^ said, ‘T think it’s a dis¬ 
graceful situation in a free 
country.” 

”In one of the country's ' 
leading communities, like' 
this one Is, the personal 
reputation of a man ought 
not depend on the hearsay 
that relatively untrained 
people dig up,” Weinberger 
saicL ‘ 

In addition to Its three 
major provisions, the ordi¬ 
nance provides that a ' 
it-investigation firm mdy 
charge an inquiring con-* 


Sumer for a^'copy of the 
credit report, but the 
. charge may 4e no higher 
than the charge to'a.fe^ar 
customer. ..' "•-■ 

THE ORDINANCE also 
provides for a $l, 00 () fine 
or one ye^ In jid for p^- 
sons convicted of viola¬ 
tions.' . ' - 
Voting in favor of the or* 
dinance were Commission¬ 
ers Cain, Beverly Phillips, 
Edward Fo^, H^rv^ 
Ruvin and EdwardvStepheh- 
son. Voting ag^st were 
Commission^ idike Cal¬ 
houn, Joycb' G^oFdberg and 
^Edward 

.Jack Orr,' wboisil), ab¬ 
sent. \ 
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-V;- By rilORTON-WeOFF i,\ ^ '' Pressure for stronger reg- 
Newi Rejipr^^rr ulatjoti of .credit reporting 
\: The iMetrp> Coj^mi^sipn V^’ came[:early last year follow- 
riStgday voted 5-3'^t6" rgquire^^ dng ^d’-^eries'of articles in 
investigative credit ,j'eppi:fcj -The i^ianii. News detailiiTg 
i 4ng companieS 'tOiipily-.^is^ ' ^buseVjfcyi the Retail jCredit * 

»_ * i _" ' T* J _i' _.. J £t _ 


iJmation for the reports, , ^ ;■ v ' 

'1 ‘ ^ ^ ^The- ordinance /exempts 


■/ Vptmg for tne^^ordinance*^/^. 
" were>' Commissioner^- 
Cain, its sppnsorit^Haryey ’, 
Ruvin, Ed Stephenson; Rev- \ 
erly Phillips and Ed^Fogg*^ i 
Voting- against wpre^'Mike, 
.Calhoun,Ed (jrafem: aild > 
Joyce Goldberg. - 

The ordinance requires f- 
that companies^such arPe- j 
tail Credit disclose at a con- , ;.. 
sumer's request a.copy of^, j 
the report done on the ^:onr;^ 
sumer, including name| 
addresses of sources pf i4";£^ 
formation used'in the 
port. 

Cain said fhe ^new iaw'o'^j 
will help protect the con*''^ 
sumer from erroneous cre^-- \ 
it reports which may 
tain' gossip and', hearsayt^Jj 
fmm .fhe rtejpb- 


iO CENTS.. 



tion^ because they do not 
use *'moraI character" in¬ 
formation in their credit re¬ 
ports, 

,. An existing federal law 
requires only that the credit 
reporting, companies ^read 
^portipns of credit reports-to' 
consumers* The Metro la'wj ’ 
>'gives the consumer , the ' 
righted demand a,copy-of v 
the full report, ^ ^ ’ 

Penalty, for violation , of' 
.provisions of the ordinance' 
is. a maximum 6£ one year ' 

In jail and-or $1,000 fine* ' \ ^ 


/ THe latest;"yersioif:'ot Metre 
Commissioner , Harry vCain's 
year-old ordinance on credit re¬ 
porting-fails to' coyer al! the 
abusfes and problems in the field 
of professional snooping, but it 
does give consumers the one 
m p p't essential weapon with 
which to defend themselyes* 

' .;JCaiVs measure, which cbmes 
dp46r final approval at tomor- 
tow's .; commission m e'et i ii g. 


would require Retail Credit Co* 
^and" pthers' of ils; ilk. furnish 
the; 'Consumer, at" a.,;re^Sonabj€ 
costj a full copy of its investiga¬ 
tive report* The ordinance speci¬ 
fies. that The Report must ^inclpde 
the names and addresses of all 
: persons contacted by the agency 
and specific information ob- 
, taine<iyfrom each of those per- 

r'V ' 'l X.- ■ ' 

,' Arnied’ with- this khowledgg, 

' the maligned consumer can tal^e 


..' ■ steps to remove wrong informa-: 

; tion and to correct errors; Proba¬ 
bly more importantly, the credit 
snoops will become a lot more 
careful about,reporting,.unsub¬ 
stantiated gossip w.hen they 
know the consumer himself, will 
have complete aefeess to the, res 
port. 4. * ' 

.i'-' As a'■-further ';safeguat| 
againsti the. inclusion of; casual 
y' ■.-rumors'in pfificial creditvrepdrfls 
; i.;Cai.n*s,, 'ordinance- will- - prpbibij 
‘ the'/hiV’estigatbrs ifro!ti,ij,-. 4 ()ihg 
j-door t6.'’4dor to ask;''quepfi6ns'.6| 
' '• j. unsuspecting neighb or's.-v 

, ‘ • These'two aspects of.the 6rdia 

"f. - nance deserve' quick approvait, 
■ 'There should he mo^e 'cbmpre# 
hensive -measures' in-' -the‘future 
! ,-^.to license the'investigators as 
’ private--detectiyes,' to make surl 
• -the fces-';flbarged consumers; fp^ 
. , their 'reports '-.stay:; 'within,.'the, 
i “reasonable” range, -of duplica^jf 
;''ing costs, and--to , require"thb 
■ ' I firms to undo-,any damage they 
' ' inflict through their own care^. 
lessnessl 

' I ’ -'-.'fl.-;-- ■-'/ .. 

j Both the Legislature-'and' th^ 

* Congress have been- considering- 
’ such laws for two years with litr 
; tie sycecss sa-.- fah-. If.-t-he state 
t and federal ^gb-vernments", cannot 
'.■act, hletro should go all.the, wa^ 
'to reform’credib'.reporting abus^ 
es within its'jurisdiction. ' ' ."-v 

i^y'MeaiV-while Cfin's' present or- 
■'dihabce is only a start, but it- is a* 
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'Credit' Firms 
Accept Law. ’ 


ByJOHNCAIVlP 

Hi^rald Staff WrUor 

■ Credit reporting and in¬ 
surance companies that pre¬ 
dicted doom* in response to ^ 
Dade County’s enactment 
of the natibri’s budget cred¬ 
it disclosure law^ are con¬ 
ceding — if grudgingly — 
that they might survive 
•after all. 

They still claimed, how¬ 
ever, that the law will hurt 
the people it'was designed 
to protect, Dade County 
consumers. 

But insurance companies i 
and major credit-gran tin 
firms not involved in the 
public hearings don’t seem 
particularly upset with the’ 
law, with most saying it 
shouldn’t affect their ’ousi- 
ness-ayall. 

- The new law strikes most, 
directly at ‘‘subjective” in¬ 
formation provided about 
an applicant for a new. job,, 
an insurance policy, or for 
credit, . ‘ . 

Such' information in- 
■ dudes judgments about , 
the applicants^ moral char¬ 
acter, drinking habits, com¬ 
panions and general stand¬ 
ing in the community, . 

CREDIT REPORTS also i 
include “objective” infer- | 
mation on the subject’s in- • 
debtedness, bank balance, 
record of payment on debts, . 
financial background arid 
employment record, and 
information from,. public . 
sources such as court docu¬ 
ments. , - 

.Much of the gathering of 
subjective information ts 
done in interviews with 
neighbors or other persons 
who know the subject of 
the investigation. * 

The new law forbids the ' 
door-to-door solicitation of 
credit information, without 
prior permission for the in¬ 
terview from the person 
■providing the information, 
and also requires the credit i 
investigators to later reveal ^ 
on demand the sources of i 
‘ their information. j 

Mayor insurance and i 
credit-granting companies j 
contacted by The Herald j 
say they don’t much rely 
on such subjective reports. 

; “WE RELY to a great ex¬ 
tent on black-and-white in¬ 
formation ... we . might 
want to supplement it (with 
subjective material) if Uie 
factual information leaves 
■room for doubt about the 
applicant,” sard Kenneth 


Karnig, ^tedit manager for 
Miami’s - First National 
Bank, one of the largest 
credit-granting institutions 
m the state. 

Karnig emphasized that ^ 
subjective information was'^ 
usually only considered in 
borderline cases and where' 
the bank had no previous/ 
experience in doing busi-’; 
ness with the credit appli- ; 
cant * 

A spokesman for Sears.^ 
Roebuck, which has an ex¬ 
tensive credit system, satd^ 

I that his company does not 
Use subjective information/ 
at all. ■ 

! “WE GO STRICTLY by 
the person’s past payment * 
xecord or financial stand- 
Ing,” he said, • "" 

Life insurance agent- 
Edwin B, Cole of Miami,- 
however, said that,he ex-1' 
pects his business to bo;; 
hurt by the ordinance. ! " 

“We’ve been shown * 
arid time again that the 1 
more Information W 2 "v« got ^ 
about a man, the more 
ly it is that hell be ap^ 
proved for insuranc.« 4 ^ Cole 
said. 
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Metro ,Cprrimisslcin, ’ 
' ’\yhldi r$giil?irly battles cor^ ■: 
y povdto giants*Ho'deal with ' 
Issuer >.oii. c horpe 
" ground* takes pa the 'caiti-r' 
'moUl credit r^pqrtjng^iridus- 
^ trytomoitoiv.; "i' V 
' . TJ^e comrnissipn-is sebeU- 
nlcd to vote'on ordinances 
designed to protect the con¬ 
sumer from, erroneous Wed- 
it reports / and , to^. make 
fhoSe reports open for scru- 
; tiny by thP eonsjumer^ . 
j A^^empts tp. tighten safe- 
! .Xguards in'^ credit' reporting 
V,'have failed this yea;* in' 
Congress and ^ tjt'^ ;f Igrida ^ 
■ Legislature,. Because , ofc 
those failures, and based on' 

'! it$ * successesiii deafliAg 
with sdch national j^suesvAS • 
j clear ipAat 'jpa'ckaging ^hd ' 

j phosphate detergents; the ' 

I Metro Commission has de-^ 

! cided toilex its Home Rule, 
'muscle, to rcorrect xredjt' 
abuses. . vv/ 'i''' ' 

■' issup iS' ,the Cpnsum- 

'Cr's right ib knqwH^hat is. 
said ' ab’opt ' him/ ' and by 
whoiri, m^'ppohs that are • 
use|d to. determine his eligiT 
bility fdr ;<cred it, H ns uranc e;' 
anil,.iA-|ppe cases, a ' 

The".lS6up will gp before* 
th^' commissioners in the ' 
form of two ordinances,‘one : 
of which passed on first 
readjngfflast September. The 
second ordinance, prevised 
to exempt credit bureaus 
. from‘ regulation,, is the one ■ 
'preferre(^ by Commissioner 
Harry Cain, sponsor of both 
t ordinances. < 
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Most abuses in credit re¬ 
porting, Cain said, occur in 
'investigative consumer re¬ 
porting, reports that use 

■ ‘‘morar character’' informa¬ 
tion jon applicants for life, 

J health and auto insurance. 

Credit bureaus, on the 
other hand, report only fi¬ 
nancial information and 
pay habits and not the 
drinking and social habits 
of the consumer, 

■ Both ordinance proposals 
j require that the credit re- 
[ .porting industry make in- 
; vestigative . reports avail¬ 
able to the consumer, and 
disclose sources of the in- 

! formation. At present, Re¬ 
tail Credit Co., largesjt of 
the investigative credl^ re¬ 
porting firms, considers 

• sources to be confidential. 


In additiom, the ordi¬ 
nances prohibit credit 
investigators from *‘going 
in. and upon” private resi¬ 
dences im the county to 
gather information without 
invitation. 

“This would extremely 
hamper us in getting the 
most elementary * informa¬ 
tion,” said Hal Arnold, k 
spokesman for the Atlanta- 
based Retail Credit Co. 

Disclosure of’sources, he 
said, would make many 
sources used in the investi¬ 
gative report unavailable. 

“The kind of practicp 
where you don’t know the 
source reminds rr\e of the 
McCarthy days,” said Cain, 
a former U.S. senator. 
“Many people were har¬ 
pooned. by sources that 
were completely anony¬ 
mous to them.” 


Pressure fqr stronger reg¬ 
ulation of credit reports 
came early last year follow¬ 
ing a series of articles jn 
The Miamr News detailing 
abuse,s by the Retail .Credit 
Co. The stories told how 
gossip and hearsay are used 
in reports and how investi¬ 
gators are encouraged and 
rewarded for finding dero¬ 
gatory information on con¬ 
sumers, 

Insur ance L.. executives 

have written to the Metre 
Commission./opposing the 
ordinances, saying/lthat the 
FCRA provides enough pro 
tection for the consumer//' 
“Those who have- nothing 
" to conceal have no objec- 
' tion to the. credit reporting 
' procedlirA*' said CA. McAl- 
blister, a Farm Bureau vice 
j president ^ jn '^'* Gainesville. 

“Only those who fear thr 
: bright light of in forma tier 
are opposed.^' / / 
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10:00 ft.a 7V"5'f 

o Ordinance providing for eKtenolon of irme in whicn a vehicle may remain parked on the 
public right-of-way 

« Ordinance pertaining to Fair Credit Disclosure 7 4"^ 

You are urged to ottend and 
express your opinion if you are • 
interested in these items which with 
be discussed at the next regular 
meeting of the Metropolitan Dade . 
County Board of Commissioners/ 


RARE 0001117 GOUOTHOUSE 
COdEHISSiOri GHA^BEOS 
7317. Flagisr Street 
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T 271174^,firm-l; 

Driven l^sunder' 

After ?2 years of mutual ^ 
risK <m\ the^^^iighways : 

, their^money aiid 'hi5e-77^^ 
the^ HoS"d:!Inrfeni3il^"pom^^^ 



Ah' Emergency "ordinance’ 
"deIay^g;>mt^^vA^5g^'^^3Q^ the; 
X effective date ^ o|i,’ Dade'S’ 
i ne\v.' faini'crfedit \dfsciosure 
law .was; §pproy^d .^rjani-. 
^mously ^Tiiesdayi. by’\ tlie 
Me^Q,;Cominissibhv-..r::i' , r .^ , 
<^crij?pissi6nep^;4'i,Ha rryj 
Cain, who 'Sponsored"^ 
discl6sure\Jaw,; cashed' ifd^^ 

ithe ^delayjm effective 

saying' that credit invent:■£ 
gating finn;s the 

extra . Jimef to prepa*^e >fo]^ 
the change rn^e Jaw;, f ' 
The new :prdinance/;TvbuId 
require the creijit^/inhs tO’ 
show p^rsoij^J cired^t "files 
to a person^Tirho gqes .td'a 
credit office^gsfss for* 
his file, force. the'. crcdW 
companies t!d; d|sclqse th^ 
sources ,of jj^e information 
in the ^files aiid forbid' dooi- 
.tO'dodr solicitation'"of per* 
sonar.mfpfriiatipn fo'gq into 
a credi ^ file* ^ 

; think'we shpold'give 
theip; (the credit "investiga* ' 
ji tiph cDmP&iies) ^this'. deiay^ 
I'^Jhv'jhe* .^popera- 

' M tJpV^'gairiigajd; .r , . 


m ■'■■■■ 
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j'rvei):akbn^my^'4iitpr^iolb!l& . ■ .. 

Insiirdncpt^ busmpss. . ^ 

■ i : TH^ Oi;miATE .fetfoke* t 
Uqd^ni^tpdly^ j £am0 this spring, with h . 

come as^ a shock tO; the printed notice jh the imail , ^fj-v ^ 

managers ahd ^ecutives of pn^-suaiit to Public Law So',, i ^ ^ 

the Hom^'^Companir, who-/ ^ 

ever they are. After all, w [’ Ah investigkUon^ 

partner^ip gqes back to be jnade into the chuf^cter, ' I ■ .vV 

. ._ JC .:-v. _;. ,'•, general reputation,^ pe'r?ona| ___ „-/M 


sure ^ th^, fiie;& .wilf. :^ect, policyholder T 372174;^.‘pohcynower i 

whCijr^ I For Car insurance? ,v [ ^'Shop[)irig |pr vj 

Whited^/iou^t J . .A few weeks Ja{er, while '■ insurance, ^ and . wonder 'qp v 

hand\Fdrd' .apd;f9og'-pPt.^^j j was'at work/ a* woniaa w^onders. I called ;the JocaF. j 
' policy Home, Thb pre- bame to the ho usb'.and ' jjf^ices' of another Rational :| 

miurtiA^w^ -^rbi^d- $€0- a ' questioned u " teehage'' .firm- and they sent a ^ live, 

year;.^ , ^ , ■ daughter,■'Who drivest^fhe ' flesh-and-blood:!ireprese'nt^7-^.;; 

; SliiiGp. rtl\e^l - cats? What^ do I do foro a\, tive to the house, ' ‘ *. ! 

premjums' ‘have-I6iipw^$ .3' - living? Dp I drink? ■, ■■ He sat and chatted pleas- ; 

steadyjttenc^. I/p; TjfiiS-yeaf,'-- , ^he‘ -interviewer ' never .antly, which is something a. i: 

, with;twp.:s_econd-han<i' p^s ^' taJi^d '■ me pprsonaiiy, I data processing’, niachine;' ; 

and fafrtily ,■ jdriv^,; jlon't ’know who else she :'nevec does. He jotted fi-' 

the-^Jj| .|rom JIome‘’w8a‘id ■ questioned,-’or what ■ they .'-gures with pen and papn. ^ 
time^tejSa^igL^q, i.' . might .have said. But I fired ^fe even chuckled..' _ 

,? But.l;^il, ih6tj,idal!yj''>as5 liff an 'indignant .lett^stS’,;;: *' ?y pldsed- hia 

'. not TyMt^burn^^thq-oUt pn ■: 4he Home Company,^' '^eV' i>riefcas6 I had what 'I-con*-. 
Home.-, jfce b'iU wQUid have ijnanding to know. I ''., .-aidered vastly-improved It- 
been.-JC>aja'’a3-.pqrt of.^th? ' Back came another print- : ability insurance^coveragq 
high .cost',of driving,-had ed-fonn, "Consumer Report , vjower. 

noqusw^J-pv6r''tijeratqs,.' ' Reply." Reference T ' needed_i.t, he could 

.‘- 'Whiif,"^t 'me was 'the 272174: t’. iCvenl arrange - time pay- 

naggihg feeling that the' '" “This is in response to ‘ . , - 

company,-;-'once ’personified ypur recent request, The re- company may 

fey a living, breathing agent ■ .port we requested will fur- require an investigarive ■ 

who collected my premiums' nish such general itiforma- consumer r^ort* 

and knew me by name, had tion'as yoiir residence, mar- Dade County s disdo- 

withdrawn info:a data pro- jtal status, number of de- * sure law. effective ^ug. 30. 

cessing machine somewhere pendents, occupation, gen- T”® investigating firm will 

in l^ew-York City. health, habits, repute- - on 

And as this happened, I tion and mode of living.” demand-what information ■ 

was no longer Charie.s Accompanying this was a fny file contains and how 

Whited; a customer of 22 brief letter from an under- it obtained, 
years, or even “named in- ; writer in Jacksonville ex- That s a comfort. 
sored.” I was a set of num- plaining about how the Swes .. 

bars, codes and risk factors,, comoanv Deriodicailv rein- ^ identity,. ■..; 

all ’ ^ed Mtoq spels cars^hd drivefe My; ■ known IS 

inarked; ‘Tn Case of’Date | questions weren’t ■■' an- [ ^tnown simply as T 272174. 


data processing’/ ^iiachine;' : 
^'never does. He jotted fi*' 
■^^ures with pen and paper. 

; ^Je even chuckled, ' 

By the time he pjosed hia 
J>riefcase I had what I tonA 
! sidered vastly-improved lU ^ 
[ability insurance coverage 
hat a premium ^200 joweri ’ 

If , I needed J_t^ he could 
||even| arrange -time pay¬ 
ments. 

The new 'company may 
require an investigative 
consumer report* too. [But 
under Dade County*s disclo¬ 
sure Jaw, effective Aug. 30, 
the investigating firm will 
have to let me know — on 
demand—what information ' 
my file contains and how 
it w^s obtained. 

That's a comfort. 

The new policy also gives 
me a whole hew identityj ■, 
No longer ^ wilL 
known simply as T'272174: " 
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^tiflitayj ^tPy lyjayj V^ r 

rj^t''St |fii7t]fi3iieutIi:ifl?T!Qist ' 

^i l ‘*^-_--< i « "-] l J B J. I IU 'I UL II . 


RELtJ f(prrttnrB5ivi* ^fiMdiA-v 
cr Tart hmt. abPiwh ] ' 

frfm- ™x-<ig -TJUMfiM fnljcc- 
JtJlontKim have CcTj o1h*r fliJeliJW 
^CJTWfli .'JjCUlJrt .« WMV>tW. . 

i O»ortirii|y.£flyito)'tr^*I 




As Of 7/8/74 not a 
egistered fictitious Tiam^ 
Dade County and as of 
7/23/74 not a corponatioi 
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Greater Miami. 

^ She couIdn^t I 
Cuban refugee’Who ■cam^to'" 
't^ns couiitiy in- Z962, Mrst 
; Moreno .add her'busband, 
JrJuIi6/.-pnde''t!ienjselvc5 on 
1 w^s ijaying. theit^bii^E on 

' -time, ' -.-' , 


■. Pin^nlly.- last' 
iMorwp was-^notified V I 

;'SKir£ that sfia haa'- been ■' n '■ "'J 

■I approved for bredit-. ,-not 
; because'tiip Credit Bureau -i ^4 , Vf . a 
.had^eome-.-through T»uh a^ 

■ eonection -hut Jieciuse- the ■ UltJ . J Ifl i hfi il 

' Morems.-had. been’. gdod ■ -- Ki . tii .th e . Sear^eredi . ^j^ - . 

^ K OrPri-T' -ISPhA" i:-r, ky^P^.iK vhhui-a^ ^a. ' 

j •- It. ■ ’ ^t^eivLf] KipriJi ifJTTe>r ma ' ^ 

pVh^n liiey lived in-North . 


' rhusbart'd .arid' Tybe-^ 

3^e^'^ that’Cubans have-to- 
■set pod<™piK-of -how. -..^-e^j^s -^edit Scustomers' .; ^ -T 

:the forei^ horn behave in' ¥beV'i;v«i in-Nnnf.-: anv letter. He. } 

r1nis count r;^,- gayB'^MrSi 

TMot^tio. ''We:^har£e’tKmg5: 

Jike ip^er people i>ut wejal-’ it 

wayi ’pay "on ^me:” - i:;' 

Anyway, after re'peatedl 


.Kcarolina"^ 

. r This^janidV-Ws^Mojenb ’ 
^'J^gner* How.was she^gping 
Mo get the^blot off herTeC’= 

B ond? ’What about ilie ji^C 


“:talJs to the Credit'^BWeau/'^>Ultne ’^c‘aEd It^r- husband 
^ Mrs; Morehq discovered ;'rasped for credit?'Hor =kis- 
■ ; that ihB CreqU Bureau had - £ band.bperates a small Tsaie^ . 
t reported' i^ 3tV« . that..a rbusiness.‘Their |b6a CTCdit ’ 

^ JuIio/MoreftTi h^d failed to. , Ms an mvaluabld;asset; ^ ' .V ^ ' 


[ pay a bilt.at the J.C. Pebn^, 


told' Mrs, 


rBaiu^granrmg or creoitt to; 

^ ;j Mr?,;Morenq was *bBsei 
jher North Carolina e:;p^ri- 
jjenceas^a Scars custom^'*. 

. 1 dBever apologia^ .id Mr^M ' 
■iMorgnatand had the record /r 
:jcorrected while we waited, 

': >1 wondered why-isomcone . .,j' 
.fcouidh-t have done'that six 
wc^ ago: / V y y:^ 

’ Ifthis‘happened,t6jne:i!ii'V 
.... . — 


. isumer -file/^|which- appar-r ./J: y v::;T. * 

] idrag£ea: 1 jyi£he.b^a^i:£D:eer^^'Cfntiy.reflected some 
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610 RADIO 




The metro commission chickened out in the end, but did approve a 
countywide ordinance regarding snooping by investigators for credit and 
insurance companies. The watered-down version of the law gives citizens 
the right to see all the information compiled on them. That^s a start in the 
right direction. But we^ve still got a long way to go before we are protected 
from having neighborhood gossip end up in some businesses file and used as 
the basis for denying credit or insurance. At least, under this law, you are 
entitled to see your report. Also, investigators can^t call on your neighbors 
asking personal information about you without being invited to do so. If the 
neighbors do consent, you‘11 at least find out who your friends "are and what 
they said about you. Just knowing this should curb the wagging tongues of 
next-door gossips. 

The law was supposed to have gone into effect last Friday. But, during 
a later meeting on another subject, the Metro Commissioners granted credit 
investigators additional time to prepare for complying with the ordinance. 

WIQD can't figure out why th e y need time to comply with this particular ordinance. 
We see it as a delaying tactic and only hope it doesnH mean the Metro Commission 
is about to get cold feet . It^s a weak law at best, but we need it. And we need it 
as a foundation upon which to build a strong measure to outlaw such snooping 
altogether. 

BROADCAST: Monday, July 15, 1974, 8:10 AM and 9:05 PM 
by Phil Costin, General Manager 


A COMMUNICATIONS SERVICE OF CBC; COX BROADCASTING CORPORATION 


P.O. BOX 1177 • MIAMI, FLORIDA 33138 • (305) 759-4311 
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August 2, 1974 

Kenneth W. Whittaker, Special-Agent-in-Charge 
Federal Bureau of Investigation 
3801 Biscayne Boulevard 
Miami, Florida 33152 

Dear Mr. ViJhittaker: 

I am concerned over the possibility that a criminal violation of antitrust 
lav?s may occur in Dade County which vtfill have a drastic effect not only on 
our citizens but perhaps ultimately on many other Americans. Let me explain. 

Q BACKGROUND 

Retail Credit Company is the nation's leading "investigative consumer reporter" 
(see 15 use Sec. 1681a(e)). Its clientele includes almost every major insuror 
in the United States offering personal forms of coverage (life, health and 
accident, automobile liability-and other casualty insurance). Only 21% of its 
volume by its own figures (1972 and 1973 annual reports) is credit reporting. 
The balance is almovst entirely investigative service to the insurance industry 
(some $160 MILLION per year). (As far back as 1916 the life insurance industry, 
even then concerned about overdependence upon one source of information, took 
action to create an alternate source (American Inspection Bureau, now of 
Chicago, Illinois). In 58 years ASB has not been able to dislodge Retail 
Credit's principal but weak competitor, Hooper-Holmes Bureau, Inc. so that 
Retail Credit Company today is at least 759^ of the entire insurance 'inspection 
reporting' business done in the United States today. On Oct. 16, 1968 the 
antitrust division of the U.S. Department of justice 'routinely requested' 
antitrust information from Retail Credit, Only a few months after the Nixon 
administration took office the inquiry ended with no violations found. Then 
a few months later the President, appointed RCC's president to an honorary post 
with the National Alliance of Businessmen on what I and others consider a very 
undeserving record. Retail Credit has been involved in attempts to intimidate 
legislative aides at federal and state levels; in the^former an out-of-court 
settlement was reported in the Congressional Record and the latter has resulted 
in a large civil suit in Minneapolis earlier this year. In 1971 Retail Credit 
was indicted in New York on three felony counts (bribery, conspiracy'and re¬ 
warding official misconduct) and it quickly entered a guilty plea (along with 
seven other major detective agencies) to the lone misdemeanor count of 'giving 
a municipal employee an unlawful gratuity.' There are two pending FTC com¬ 
plaints against Retail Credit; the first, in November 1972, alleges anti-com- 
petitive practices in RCC's ownership of 5% of the nation's credit bureaus 
(but doesn't address itself to RCC's lock on the insurance market). The later 
FTC complaint brought in December 1973 alleges violations of the Federal Trade 
Commission and federal Pair Credit Reporting Acts. It appears that neither FTC 
complaint will be resolved short of litigation, probably including appeals 
as well as administrative proceedings. When protests were made to the White 
House by this writer over'the appointment of RCC's president to the National 
Alliance of Businessmen in 1969-1970, President Nixon's personal secretary 
wrote to deny that the appointment was made by the AVkite House (though four 
sources including NAB's press release suggested otherwise). In 1973 Retail 
Credit Company suffered a civil antitrust judgement on appeal. 
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Mr, Kenneth W. Whittaker (continued) 



‘ ' OHE SOURCE OF MY CONCERN 

Under 15 USC 1681t, the federal Fair Credit Reporting Act does not preempt the 
field of credit reporting to federal legislation exclusively. When several 
local incidents in the Miami area in recent years brought considerable atten¬ 
tion to Retail Credit’s methods of operation, interest in further legislation 
developed after the credit reporting industry killed Representative Dubbin's 
state bills two years in succession (1973 and 1974), On .July 2nd the Metro 
Dade County Commission enacted the ordinance herewith attached which was 
scheduled to go into effect on July 12th. Thereafter an emergency ordinance 
was rammed through by unanimous vote to delay the laii? from taking effect until 
August 30th, On July 22nd the president of Retail Credit Company wrote stock¬ 
holders that 

"...(t)here continues to be some activity in state and county legislation, 
A new ordinance in Dade County, Florida, for example, would restrict the 
flow of business information to the Miami business community which, in 
turn, would be a disservice to all Miami residents. ME ARE CURRENTLY 
WORKING TO OBTAIN RELIEF FROM ITS ^TRICTIONS..." ( emphasis added) 

The gist of the ordinance is that calls by underpaid, poorly trained, super¬ 
vised and qualified 'inspectors' on private residences for the purposes of 
asking about neighbors without the advance consent of the resident called 
upon would be a criminal nuisance, especially since production quotas and 
quotas for derogatory information have been levied upon Retail Credit field 
personnel judging by company documents and Congressional testimony. The 
ordinance seeks to have the effect of compelling insurers to grant coverage 
on more relevant information than often uncorroborated hearsay not only about 
drinking habits but homosexuality (see attached RCC letters instructing field 
personnel in how to conduct such inquiries). 

Since Retail Credit's reputation is too tarnished now to enable it to seek 
Commission reversal itself, I am concerned that it is putting its insurance 
customers up to claiming to members of the Commission that the writing of all 
forms of personal coverage may have to cease in Dade County unless this part 
of the ordinance is withdrawn. I do not believe that the McCarran-Ferguson 
Act of 1945, relegating control of insurance companies to state authorities, 
would permit the insurance companies to act in concert for the purpose of 
blocking legislation. The ordinance passed by a 5-3 vote which would have 
been 6-3 if the late Mayor Jack Orr had been well enough to attend the Com¬ 
mission's meeting on July 2nd. Several local newspapers and radio ..stations 
have applauded the ordinance in question, and as you can see there has been 
considerable local news coverage. 


I think there is a serious situation here which warrants investigation. A 
former United States Senator is a member of the Commission and I believe it 
would be in the public interest to attempt a discreet inquiry to ascertain 
just what pressures have been brought. If the insurance industry is trying 
to bludgeon the Commission with a threat to reducing the volume of coerage 
written here, we have a situation of interstate business attempting to thwart 

local legislation by duly elected public representatives-a matter at least 

as serious in its sinister implications as Watergate. 


I ask that you consider the matter and determine if an investigation is 
warranted (as I believe it is). A copy of this letter ^s being forwarded 
to the head of the antitrust division of the Department of Justice, whose 
consumer affairs section has also been contacted by the undersigned. 


DPW/dpw copy: 
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Pcbv«ai'v» 1972 


RETAIL CREDIT COMPANY 

lNF□nMA•^to^^ rort csus«>it‘jr!s okcisjok'L * homi: oFFtct atlawta, GFcnerA 

-------- - -win a n . Trl I T — r.^ 

/#P‘lVo 

rVj^^v' 

Marcli, 1972 


Dear Fellow Worker, 

I don't know you but I see the results of your work* In fact, it is my job lo 
determine how you do your job, so we arc in this toj^eti^er. I often wish I 
could talk to you so we could understand and help each other* 

Bclic<iie- ffte- - 


01 McJicl /-/ie 


^iUi 2iaei*t.'i *7ell iUa Sto^f- - 

"Itt^uAed d^^yiiu to exccii on fi?ee^cndi.” 
*^VfUnki> to cxcc6i on ipzclaZ o<ica6^on-6," 
to ie.<itlnQ good and d^Uve^ 
a becAi drUtij .'' 

”74 CAttietzed ioA betiig a /ieav/< d/unkoA.** 
”tl4e<i to dntnk a tot bat oiUt/* 


JraA.terJl tko' 

. •' Q/Ucr'v-O' 0i.ii • 

kt d/Unk6* 

Ho(o oiten kz dAtnkA - dotty, a'zdity, montktij, 2-S a (Koa? 

Hoiu muck kz dAink6 ^ 

datZij - hoic monu, and v}hzM.c., and uihzn? 

on wzzkzivUy - zvtfiy mzizend, ok mo^t^ on J-2 a motith? 

to ZKCZ66 - /jzzting good on toad and bot6tZAou4) on tntoxtcatzd? 

- ho:o o^tzn - daUZij, o^zzkttj, montktu, t-2 a month, 2-^ a azoA? 
{fJhzAz kz dnink^ - homz, tavzAn, toangz, cZab, poAttzt, on thz job? 
i^hzn hz - z\fzntng6, tanck, on thz v^^aif homz (*iom izonk? 

How tong - li hz qait, ^ozct^^lzaLLij tc/tcn and why? 

Voz6 hz dnlvz a<iCAWGAd^? 

I hope you v/ill keep tins and firid it of some beaefiU 


Dear Fellow Worker, 

Your response to my first attempt to got togcUEcr in our thinking on how to do 
our job better encourages mp to send you my suggestions on another area of 
our work* 




^ldO>Ci4^^t’ ^ctL ^ 

**Lioz6 cewKffon ” 

”Lcue4 with tin, {dljiiz^LZnt nojnz] bat 4ouAce4 do not 

know thz nzJMtorUh^p, ” 

^Sabjzct JUvtng i^xitk looman without benzt^it o^ fuavUagz,” 

”Wc i/> dLvoncjzd bzeoju^z oi iuA aA^octation with oth<iA womzn, ” 

”Ke ttvz^ with ojiotkzn man and 6oancz& ^oApzct thm ttoing 
tn an tmmnat nzZatioK^hio,*^ 

2{/& <Jicu/^n't '^O'Sn.e. Utc, 

2iJ<A<Ae> 0{^yi G.4t-<ir - 

QvJiAznt manttoZ ttotoub « 

dtoonezd - whzn, whi, who6z iaatt? 
li 4epaAa^cd - how tong, 0 . 006 z, divonez ptannzd? 

^ ra6t and pno^znt monat nzputation - 

pnonu6cuou6 - zxtznt, zta6!> oi{ oant^izAs? 

panticitZoA ai^inttu - how long, cAitictzzd, pa/Unzn bznzHtS^B? 

7^ -C^v^n^ (Zlth ;^.CncA - hew tong, chiZdnzn, ^tabtz homz, 
znitlzizzd, i6 thznz ttving andivonezd 6poa6z? 

Ifi tttzgttimatz child - hoo? old, otncupi^tanozi^, <a\'eA/^bte nz)xutation 
^ nzgainzd, living and wonking zonditioni? 

Po66iblz homo^zxaatity ^ 

yy How dztzKminzd - living togzthoA, dzmonitAatc6 a^^izetion Han pantnzn 

r \ in mblic, fkci4 and/on mannzn, cAitlcizzd, ai6ociatZ6 wi6x oi?i?c6ltz 


Most sincerely. 

Quality Analysis Division 
Kesearch Department 


{\0 




...11 


Most sincerely. 


[\mrA drAoio^ 

Quality Analysis J>ivision 
Research l>epartmeE^t 




See reversejjj^e for Retail Credit 
Company intH^al memoranda f^iving 
procedure for reporting homosexual 
tendencies and drinking habits. i 


ADUTiTSUY. 


aWi) 


FOUNIOATION 


Klorida Statutes—1972 


JACK 

Feb. 13, 1973 | 

Miami (Fla.) NEtfS 

Credit sleuth adds 
devastating footnote 

LiiCiUe io^■ :s Fraitk. and Frank loves Lucille. They plan to 
get inarned soon, but this really isri*t any business of yours, 
mine, or an outfiL's enUed Retail Credit Co, 

Frank and Lucille, you see, started living together about 
a year ago, thinking at the time they they eventually might 
want to get married. The arrangement is fairly commonplace 
in our society today. 

^As far as marriage was concerned, they had two strikes 
against them. Lucille, 30, is Catholic; Frank, 27, is Jewish. 
This meant that relatives in distant cities had to be given time 
to prepare for the shock of a religious stranger coming into 
the family. 

Nevertheless, from what I can determine, Frank and Lu~ 
cflleare about as straight as a couple can get She sells fnsur- 
ance. He works in hotel sales. They live a very ordinary life 
... no wild parties . . ♦ no excesses that show. They don't 
really know their neighbors in the northeast section apart** 
ment complex where they live^ although Lucille has lived 
there for more ^an five years.. 

Lucille was a hostess of Modern Air for 5^/5 years, los¬ 
ing her Job when the nonscheduled carrier moved Its offices 
to Germany a year ago. For six months, she worked for a 
Beach convention firm, and for the last five months she has . 
been selling insurance for a firm that isn't too well known. 

Sougbf /ob 
with top firm 

Then Luciiie applied for a Job here at one of the mo^t 
prestigious insurance firms in America* The people doing the 
hiring obviously lijted hen ^The deal seemed setv She would be' 
put through a three-year training course, which would end up 
with her having an agency of her own. During that period, 
she’d earn $200 a week plus bonuses, which would be set 
aside for her own business someday. 

Then came the report from Retail Credit Co., 666 NE 
125th St* The gist of the whole report was that Lucille was 
v/hat she said she was* had no financial problems, wasn't in¬ 
volved in alcohol or drugs and was well thought of where she 
lived. 

At the bottom of the report, however, was a devastating 
paragraph that said LncilJe was living with a man and Retail 
Credit didn't know anything about their relationship. 

This, said her would-be employer, might blow a mind or 
two when her application was sul^itted to the Atlanta and 
Hartford offices of the insurancpJirm. The would-be employer 
asked Retail Credit if this^ohe damaging paragraph could be ^ 
deleted froin the report.’The answer was no* 




CHAPTKK 79B ^ -- 

ADULTERY AND FORNICATION 

Living in open adultery,—^Whoever 
Hvc 3 in .;n open .statu of ufJultery shall ho guilty 
of fi 1 usdemearior of the second degree, 
prnisl^aole a.s provided in §775.082 or §775.088. 
Wticro t.ither of the parties living in an open 
state of adultery is nuirried, both parties so 
living s- all be deemed be guilty of the offen*se 
pi ovidei for m this section. 

ilfltory -n, ch. 193®, 1374; BS mSi QS SGlS; RGG 
on. , .19; ^772. ch. 7M3G. 
cf*--1741.: , InoeBt, 

98.02 Lewd and lascivious behavior.—If 
an/ mar, and woman, not being married to 
ea;Ii ot^.er, lewdly and lasciviously associate 
and cohabit together, or if any man or woman^ 
married or unmamecl, engages in open and 
grosa lewdness and lascivious behavior, they 
shall be guilty of a misdemeanor of the second 
degree, punishable as provided in §775.082 or 
§775.083. 

History.—EG. sub-ch* S, ch. 1637, 1806; RS 259S; 03 3519; 
ROS 5^97; CCL 755f^; ,^773. cli. 71-135, 

798*03 Fomication.—any man commits 
fornication with a woman, each of them shall 
be guilty of a misdemeanor of the second 
degree, punishable as provided in §775.082 or 
§775.083. 

HUtorr.—IS* 3Ub-<jh. S, ch* 1637, 1868; HS 3587; GS 
3520: RGS COL 7551: §774. ch. . 


Delef/on 
' requested 

Then Lucille calfeti on Robert j. Kiunmejy^uanager of 
Retail Credit* and asked him to delete the pa;:i«^aph. Kammcr 
refused; saying he had ^ duty to the fi]:fl?that hired him to 
tell wiiat he knew. 

T went witli Lucille to Kammfr’s office for a second*try. 
The answer was still no. Kspt^er said Lucille’s record would 
stay on file with Retail C>^lt for the next two years. That’s 
federal law, he sai^yf^nyone asks for another employment 
report on Lucille^tk^mvestigaton assigned to make out a new 
report will haypdne benefit of the old report to go by. 

I toJiHCammer that this provided Lucille with a dandy 
'^criminal" record. He said that was my opinion, not his. 

As a matter of fact, L couldn't get Hammer to admit If he 
approved of Lucilfe as a person or not, based on the facts con¬ 
tained in Retail Credit's report. Hammer said his job was to 
get facts and not make his opinions known. 


I persisted, wanting to know if he would hire a sharp gal 
like Lucille? He saM he might consider it, but he’d have to 
know a lot more* 


Hammer said he would amend Lucille's file to state that 
she was planningjto get married. 

As far as Tm concerned, that has nothing to do with her 
credit or her ability to sell insurance. It's just one of those 
things where the older generation sits around poking sticks 
at the younger folks. 

Obviously, I disapprove of the way Lucille has been 
shoved around, or I wouldn't have gone to Hammer's office. 
He didn't seem enthralled wi;h me either. Sony, but I think 
this kind of fooling around vnth people's lives is ridiculous. 
I hope those people at the insurance company stand op for 
Lucille's rights and hire her. 







Mr. Kenneth ¥. Whittaker 
Special Agent in Charge 
Federal Bureau of Investigation 
3801 Biscayne Blvd. 

Miami, Fla. 33152 
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TME TI?.AX/ELER.S 




Dear Policyholder, 

Sometime during the coming two months, you may be contacted by a repre¬ 
sentative of the Retail Credit Company, They are a large and reputable 
■independent reporting company which provides business infoimation to 
The Travelers as well as mainy other businesses. They have been asked 
by ua, to provide additional information and to verify existing infor¬ 
mation on our records given to us by you and your agent. The.purpose 
in doing this is to be sure we have your policy rated correctly. 

The inforaiation developed in such a report consists of a confirmation 
of your identity, age, residence, marital status including numbers of 
children, and your employmentj the number and types of automobiles in 
the household, how the automobiles are used (business or Fieasure)j 
driving record and habits of each driver, including past violations 
and accidents they may have suffered; health impairments; use of alco-*' 
hoi and drugs, if ary; living conditions, whether residential or busi¬ 
ness, new, stable or deteriorating; and information relating to your 
reputation in the community. Typically the policyholder or member of 
his family is interviewed. Other information may be obtained through 
interviews with your business associates, friends and neighbors. 


This is a normal underwriting procedure utilized countrywide hy The 

Travelers and many other insurance companies. One of the most frequent 

questions asked by our policyholders is, "Will my Insurance rates go 

up or down as a result of this report"? This will vary of course from 

case to case. It depends to a large extent upon the accuracy of the . 

information given to us by you and your agent. However; in the majority ‘ it- 

of cases, there was no additional cost at all. 


We hope the above will answer some of your questions about why this is 
being done and what you may expect when contacted. 


H 



SEARCHED 

SEm«ii7rij>T f] r^pi> 


AUG 171974 
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MIAMI OFFICn® OF THE TRAVELERS INSURANCE COMPANIES 
909 Brickell PJaza, P.O. Box 620030, Biscayne Annex, Miami, Florida 33152 * Telephone; (305) 379-3781 

Hom& Office: Hartford j Connecticut . 










Mr.' Kenneth ''l*/hiUaker 
Agent-in-Charge 

Federal Bureau of Investigation 
3801 Biscayne Blvd. 

Miami} Fla. 
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5920 SW 16th Terrace 
West Miami FL 33155 
August 15, 1974 


Kenneth Whittaker 
Spe cia1-Agent-in~Charge 
Federal Bureau of Investigation 
3801 Biscayne Blvd« 

Miami, Fla« 

re: Metro Bade County ordinance 74-55; insurance 
Dear Mr> Whittaker: industry;antitrust; ^'investigative consumer 

reporting** 

I of your office has acknowledged receipt of my recent letter b6 

te you en the above subjects. bvc 

I attach a copy of a letter put out to insurance policy applicants and policy¬ 
holders whe are about to be investigated by the leading 'inspection reporting' 
company in America (which dominates the insurance' investigatieti field to the 
extent ef at least 75?$ of volume done by the four leading national firms in that 
field). 

The insurance industry founded American Service Bureau, now of Chicago, in 1916 
eut ef concern with ever-reliance on Betail Credit Co. even then. In 58 years 
ASB has only been able to penetrate the life and accident/health investigation 
fields to the extent ef about 15% of such work .by the leading national firms. 

The proximity ef the insurance industry te the leading 'inspector' is apparent 
from the attsched letter* In my view a serious legal question of the independence 
of insurance inspection reporting firms exists. The anti-competitive effects 
on the American pepula^lon are severe. If an applicant felt mistreated by 
Hetail Credit Company in its investigation ef him, he would be a good deal less 
likely te complain to Travelers because of its support to Retail Credit and the 
applicant's fear that Travelers might decline him if he did complain about the 
investigation*. For Travelers to push one inspector over another in my view 
inhibits competition among the inspectors (or at least* what little competition 
still exists). Insuran e today isn't a rightti but neither is it a luxury. 


My concern has mostly been with a collective attempt by issuers of all forms ef 
personal coverage in Bade County (life, A&H, auto liability and certain ether 
forms ef casualty insurance, and bonding) to cut back en activity hero or with¬ 
draw altogether from business in Dade County if ordinance 74-55 is not repealed 
or emasculated. This enactment makes it a public and criminal nuisance for 
''investigative consumer reporters*' (see 15 USC See. 1681a, definitions) to call 
at private residences for the purpose of asking about neighbors without the advance 
consent of the resident called upon. Implicit is the claim that poorly paid, 
trained and supervised 'inspectors* with production and derogatory information 
quotas on them are such a nuisance; this propesition is properly contested in the 
courts and not by attempts to improperly interfere with the legitimate exercise 
of legislative authority by the Bade County Commission. Ordinance 74-55 has no 
(direct) effect on investigative agencies of the United States such as the FBI. 


DPW/dpw attachment 
. copy: file; 


Yrars very truly* 




1Consumer Affairs 

USLVX<1 nOXnOCFg^r / 


Section* Anti-trust 
Division* US Dept, of 

Justice* Washington* DC 
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UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 


Copy to: 

Office: tliani, Florida 

Bureau File #: 

Charocte,: 

Synopsis; 


Report o^r 
Dote; 

Field O/Mce File 
Title: 


AusU^t 30, 1974 
60-571 

RETAIX, CREDl'? C0^!PAlTy 
HIAIjll, FLORIDA 
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DAVID P. JTEINBBRQEE# T7GSt lliami, Florida, eiEprossed suspicion 
that Rotdl Credit Company (KCC), Kiani, is influencing 
insurance conpaaics up to throats of withdrawal of insurance 
coverage froa Dado County, Florida, if a recontly enacted 
ordinance curtailing activities of credit and insurance 
investigators reEiaias in effect. He believes this is 
indication of monopolistic power of HCC, in view of lack 
of effective competition. 


- C 


H^CI^OSlmES TO BUREAU | 

FOR TRAITSHITTAL 
TO ANTITRUST DIVISION 

1. Copy of letter from DAVID F, 1733I1IBERG33B 
to Federal Bureau of Investigation, Hiani, 
dated August 2, 1974. 

2» Copies of Fofepuary, 1972 and ilarch, 1972, 

RCC letters to employees, 

3, Copy of JACK ROBERTS* colunn, lUami Hews, 

February 13, 1973. 

4. Copy of Dado County Ordinance Humber 74-55. 


This document contains neither recommendations nor conclusions of the FBI- It is the property of the FBI and is loaned to your agency; it and its contents 
are not to be distributed outside your agency. 


U. S. GOVERNMENT rRlNT£N<5 OFFICE ^ 1970 O - 406-840 






5. Copy of lUaai Herald Kotico, ^ueg 2S, 1974, 

^ and copy of iUani Ileijs "Dado Repojrfc”, ,Tuly 

1, 1974. 

<3. Copy of Uliaai Hotfs articles July 1, 1974 
and July 2, 1974. 

i 

7, Copy of lliajai Hews articles, July 3, 1974, 

S* Copy of Uiani Herald article, July 3 , 1974. 

9. Copy of lliaiai Herald article, July 5, 1974, 

• 10, Copy of flade County Ordinaaca ITiaabcr 74-57. 

11, Copy of Hiani Herald articles Jtay 10, 1974 
and July 11, 1974. 

12. Copy of yiO0 Hadio Editorial, July 15, 1974, 

13. Copy of JACS ROBERTS* column, IJiani X^ews, 

July 23, 1074. 

14, Copy of letter from DAVID D, XJEH^BERGER to 
Federal Bureau of Investigation, Hiani, 
dated August 15, 1974. 

D35TAILS; 

AT mmi, FLORIDA 

By letter dated August 2, 1974, and received 
August 12, 1974, to the Hiami Federal Bureau of Investigation 
Office, Hr. DAVID P. TJEIHBERGER, 5920 S.T/, 16th Terrace, 

Host Hiaisi, Florida, alleged the posslMity of crisainal 
-Violation of the antitrust laws by the Retail Credit 
Company (ECO. He alleged that ECC has at least 75 percent 
of the entire insurance inspection reporting business done 
in the United States. He expressed the fear that ECC Is 
"putting its insurance customers up to claiming to members 
of the Metro Dado County Commission, Dade County, Florida, 
that the writing of all forms of personal insurance coverage 
may have to cease in Dade County unless a portion of the 
recently passed Ordinance X?umber 74-55 is withdrawn. 









lEI G0-.S71 




cacloasd a copy o2 Ordiaanco IJuabor 
7d^55, a portion o£ "^Iiich t?ould prohibit credit invooticatora 
£roa "coins in and upon private residonecu iti Dado County”»,* 
"for the purpose of obtaiains infomatioa on a cuotoner’s 
charaotor, general reputation, porconal characteristics 
or coda of livins throusb personal interviews tyith neichbore, 
friends* associates or ac<iuaintances of a consuner” unless 
roijuested or invited by the occupant. 

TiDIIIB3EliGlB in his letter said there are tuo 
pcadinc Federal 'Sbfado Cesnission coupXaints against UCC: 

"the first, in l?oveaber> 1&72, alleges anti-coupetitive 
practices in ECC's o\?nership of G percent of the im.tion*s 
credit bureaus (but doesn^t address itself to ECC’s loch 
on tho insurance Harhet)^.^ 7?he later FXC conplaint brought 
in Decenber, 1973 alleges violations of the Federal Trade 
Cesmission and Federal Fair Credit Eeporting Acts”. 


VEII^BHIGES further stated in his letter* "On 
July 2nd the Uetro Dado County Cosisission enacted the 
ordinance berevrith attached x?hieh Vfas scheduled to go 
i^.to effect on July 12th. Thereafter, an energency 
ordinance "was ramed through by unanimous vole to delay 
the law from taking effect until August 30th.” "^DilHBERGEB 
enclosed a copy of this ordinance also, ITumbor 74«*57. 

ITEIHBERGEE’s letter continued, ”0n July 22nd the 
S»resident of the Eetail Credit Company wrote stockholders 
that hero continues to be sone activity in State 

and County legislation.^ A new ordinance in Dade County, 
Florida, for example, would restrict the flow of business 
infoanaation to the lliami business community which, in turn, 
would be a disservice to all Miami residents, TJE AEE CUEREtlFLT 
OTKING TO OBTAIN EED3CB? FEOH ITS EESTEICTIONS*,, ’ (emphasis 
added) 


^VFIEBEEGER also enclosed with his letter copies 
of various newspaper comentaries on the above ordinance. 

He also enclosed copies of ECC letters to employees commenting 
upon the manner in which they should conduct their investigations. 
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Dote d transcription 


S/22/74 


nr- mviTY P. t^icpiiottlcaaxy ^ontcctca 

special Aijeatl___J ia resposso to a 

Ivttt tor Ii3s at Iiic feoae toloplioao. 


injeos^sa nr*, mimmm 


Special A^ent I --- -- 

tliat this IMomatica la his letter to tho nisisi 3?edcral 
Bareatt o£ Investigation CST^ico dated August 2, 1074, 
■sroald lie burnished to the liepartment of Justice- 


l3r» ^IKC!SlGSCi iafomed that since tm had tirittqa 
his letter, he has coao into possession of a copy of a 
letter f 1HK3 the district ilanager of the Travelers Insorance 
Ccaapsny.to its polioyiiDldcrs iiiformitig theia that somethse 
itt the ccaiEs two tenths they might ho contacted hy a 
fe representative of the Ketail credit Coapany, and outlining 
the natnr# of questions they might he asked and earplainiJig 
the purposeir He said ho helieves this @hows the close 
connecticii hetveen the insimrance companies and Eetail 
Credit Company* He said he would forward n copy of the 
letter hy mail to the Hicrii federal Buraatt of investigation 
t. Office. 


b6 

b7C 


0/14/74 

Interviewed on_ 


niani, Florida 


.File #. 


niaai 00-071 



nad 


Date dictated 


8/10/74 


-.4 - 

This document contains neither recommendations nor conclusions of the FBI, It is the property of the FBI and is loaned to your agency; 
it and its contents are not to be distributed outside your agency. 
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ni 00-571 


By letter dated August IS, 1D74 aad received 
August 17, 1974, Ilr» TiSlIBHtGISl forwarded a copy of a 
lottor, uadated. on the letterhead of gyavelerg^j 

oigaed br i I 

addressed to '•Dear Policyholders” and iafomiag; that 
tbe policyholder night be contacted by a representative 
of the Hetail Credit Conpany, which conpany provides 
business infomation to 7?he Travelers as well as many 
.other businesses. It was explained that the purpose 
T/oiild be to provide additional infomation and verify 
ejsictins infortmtlon to ensure the policy was rated 
correctlyThe letter also pointed out that ^’Other 
infomation nay be obtained through interviews with 
your business associates, friends and neighbors”. It 
was pointed out that this is a nomai underwriting 
procedure utilized by The Travelers and other Insurance 
conpanios. 


In his letter Hr. WEIHBERGER reiterated, "lly 
concern has mostly been with a collective attempt by 
issuers of all forms of personal coverage in Bade County 
(life, ASsH, auto liability and certain other forms of 
casualty insurance, and bonding) to cut back on activity 
here or withdraw altogether from business in Bade County 
if ordinance 74-55 is not repealed or emasculated”, 
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FEDERAL BUREAU OF INVESTIGATION 


D«» cf trawcrlptlon_ 


2>* 'mxtfBm&m, 5920 35 ^^* XStU Terraco, 
HlaMj S'lori’c^i '^C!3.ep2ioBic&12.7 in^oxzied rs follavs: 

£Ir« aske<l £or sm appoiatsaeat to 

ssc tiie Safie Coauty Atiorcey, anil «ent to the latter’ss 
offico en Auga&t 20^, l^T^, expectine to see the County 
Attorxiey . Insteact, lie net hy an Assistant County 
Attorney, nko sliowec! Ms a psopozed xevine^ ordinance 
ysfhldSi tiiiX he presentecl to the County Ccrusisslon as n 
rcpiaccjjaeat for Ordinance 3!Tuishcr' T^SS perta:iUiiS0 to 
Snir Credit msclosure, ^itc* 

This proposed revised ordinance is such adSier 
than dasher 74-55 and Hr» 1^15ZHB1BG2S heiieves this is 
a farther indication that the ISetafl. Cc^dit Conpany (IICC> 
'liay have prompted its insurance to threaten 

the Sade County Comission with wltMioMin^p all insurance 
coverage in Sado County if Opdlnoias® fEaaher V4-5S was put 
into force* He hnows fron conveisyatii?!^ legislators 
that the credit investigation and investigation 

lobby Is very powerful* He ^terprots this latest action 
ns further indication of the nonopolistic poser of ECC, 

isr, added that, seventeen years ago, 

he, hixiself, had saffered ujiJustly as tho result of 
irresponsible reporting by HCXJ in coaneetion with his 
E:^forts to gain enployBcnt by the Corporation* He 
has subsequently spent a great deal of tine and money 
in attempting to curb the activities and power of SCC* 

Sc ha^ studied law undent age 44, has fust last month 
received Ms law degree* 

Hr* 17E!SI2231C£E plans to contact the news 
nedia in an attempt to niarshal public opinion against 
the elimination of Hade County Ordinance 74-55« 


Interviewed on ^ a/g7/74 _.. maal, Plftglda _File # ysflaial C9-571 


by-SA. 


b - na d 


Date dictated -S/29/74 


aw V 
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Date of transcription_ 


Mr, DAVID P. TOINBERGER te lephoDically contacted 
Special Agent j~ I in response to a be 

message left for him at his home telephone* 

Special A^ent I ] informed Mr. WEINBERGER 

that the information in his letter to the Miami Federal 
Bureau of Investigation Office dated August 2, 1974, 
would be furnished to the Department of Justice. 

Mr. WEINBERGER informed that since he had written 
his letter, he has come into possession of a copy of a 
letter from the District Manager of the Travelers Insurance 
Company to its policyholders informing them that sometime 
in the coming two months they might be contacted by a 
representative of the Retail Credit Company, and outlining 
the natuse of questions they might be asked and explaining 
the purpose. He said he believes this shows the close 
connection between the insurance companies and Retail 
Credit Company. He said he would forward a copy of the 
letter by mail to the Miami Federal Bureau of Investigation 
Office * 


interviewed on, 


8/14/74 




Miami, Florida 


_FiIe #_ 


Miami 60-571- 




by. 


SA 


Ml 


: nad 


_Date dictated . 


8/16/74 
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Date of tranicrlptfon 


8/30/74 


Mr. DAVID P. WEIBBERGER, 5920 S.W. 16th Terrace, 
South Mxasii, Florida, telephonically informed as follows: 

Mr, WEINBERGER had asked for an appointment to 
see the Dade County Attorney, and went to the latter’s 
office on August 26, 1974, expecting to see the County 
Attorney, Instead, he was met by an Assistant County 
Attorney, who showed him a proposed revised ordinance 
which will be presented to the County Commission as a 
replacement for Ordinance Number 74-55 pertaining to 
Fair Credit Disclosure, etc. 

This proposed revised ordinance is much milde r 
than Number 74-55 and Mr. WEINBERGER believes this is 
a further indication that the Retail Credit Company (RCC) 
may have prompted its insurance company clients to threaten 
the Dade County Commission with withholding all insurance 
coverage in Dade County if Ordinance Number 74-55 was put 
into force. He knows from conversations with legislators 
that the credit investigation and insurance investigation 
lobby is very powerful. He interprets this latest action 
as further indication of the monopolistic power of RCC, 

Mr. TOINBERGER added that, seventeen years ago, 
he, himself, had suffered unjustly as the result of 
irresponsible reporting by RCC in connection with his 
efforts to gain employment by the IBM Corporation, He 
has subsequently spent a great deal of time and money 
in attempting to curb the activities and power of RCC, 

He has studied law and, at age 44, has just last month 
received his law degree. 

Mr, WEINBERGER plans to contact the news 
media in an attempt to marshal public opinion against 
the elimination of Dade County Ordinance 74-55, 


Interviewed on . 


8/27/74 


„ Miami, Florida 


b,_SA 


J n .ad_ 


_Dat6 dictated 


file # Miami 60-571 — ^ 
8/29/74 _ 
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"iy'jOtiN.CAlEK?— 

Kerafd Sla» V/r«©r 

Thfe sponsor of Dade^s 
new crediMnvestigatidn re- 
form law said Wednesday 

, X I 

that he wllL ask the Metro ^ 
' Commissioii to soften pro- 
1 visions that control ways 
1 investigatori; gather infor- 
; jnation about credit and in¬ 
surance applicants/ 
Commissioner ,Harry 
Cam said he was convinced-, 
that a provision that pro¬ 
hibits the door-to-dbor so- 

liciUng of information *7ust 
wonH work.** and that he 
will ask that it be removed; 
The law is scheduled to 
‘ go into effect Tridav, but 

* • . ^ ^ -V 

Caiii sai<f he would ask that 
the effective date be de*; 
layed until Sept. 30. ? 

!] “THERE WAS a 
i ion against a credit li'-j 
^ --.. ( 

porting agency going fr^nj 
door to door in a'neighbor-' 
hood to gather information.} 
I thought it was tremen¬ 
dous, but the credit people 
toid me they couldn't live 
with that restriction,” Cain 
said. ; 

“My reaction to that 
claim was to say. ‘prove 
.it.’” They assigned some of 
their most experienced peo- 
• pie to (try the system und.4r 
. the new law) and aftsr 
; looking at the results, I wjis 
satisfied that it didii’t 
work," he said. 



1 • 

V i 


(Mount Clipping In Space Below) 




Specifically, the law r.e- 
d hired a credit mvestigatirgj: 
i gency to get prior perhtis^J 
^ ioa, by letter or telepiiohe| 
before an investigator could 
visit a neighbo/s home to • 
solicit information about u 
credit or insurance appli¬ 
cant. 

**WHEN THEY-.sho%yed 
me that it just didn*t work, 
I was faced with ^ dilemma..^ 
I . began thinking .about , 
credit investigators, and I. 
got some ads for investiga¬ 
tors oht of Tiie Herald; The 
only requirements for sortie 
of them is that they be at 
least 21 and have a car . - . 


**These are improvements f 
j:hat have never been con-j‘ 
isidered before, and tHey | 
vere brought up to get ati 
somej of the things that 
originally inspired me to 
.put in (the prior notice sec¬ 
tion,)*' Cain said. 


Cain said flatly that 
. have changed my mind not 
because of any pressure 
f^om anywhere, but because 
Pve ‘decided that my origi- 
Ail position won't work, 
Ij*s as -simDifi’as.that 


(InUlcale page, name of 
nexvspaper, ci^y and slate.) 


2^B 


MIAMI HERALD 
MIAMI, FIA. 


‘*After a lot. of argument 
‘with myself and others, we 
came up with some ideas 
that will be offered as 
: amendments (to^he law). 

*^e will strike the provi¬ 
sion requiring prior no¬ 
tice, but we will require 
that all credit Investigators 
have an identification card 
saying who they are and for 
whom they work* - 


D«te. 8 / 29/74 

Edition: 

Author: 

Editor; 

Title: harry CAIN 


WILL ALSO require 
that ail investigators have a 
training course and an ex¬ 
amination, if you will, ap¬ 
proved by the Dade County 
consumer, protection divi- 
. 
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% MORTON LOGOFF arid BiLL:GJEBRE 

■ Miami New5 Reporltrs 


lyleVo Commissioner iHarry Cam^ author of Metro's 
tough credit reporting ordinance which goes into^effect Fri¬ 
day, today offered: to dmp one of the three major pfovi- 


sjons* 


Cain said ihsurarice corripariies and Retail Credit C6», ! 
the wotid^s largest credit reporting flm, have told, him it | 
wouid be ‘‘difficult to dp ‘business*^ in Bade without the ’; 
change. 

Cain has offered to drop the portion of the ordinance 
Which prohibits snooping by credit investigators. 

•Cain said he will make proposals to revise the prd!- 
riarice at ,the Xtiesds}' meeting of‘Metro commissiohers, 
even though the ordinance will go into effect this Eflday. 
He said he will inove Tuesday to extend the effective date 
r to Sept. 30 sd hlsnunenciments can be acted- on. 
i ‘‘A lot of people from insurance companies have writ-' 

I: ten and said they cmiT live with this,^ Cain said; ‘T agree j 
! 'with them on some things and not on others/^ 

■]| “The investigator is the key who c^ri deteririine spirih^ 

1 line’s fixture/' Gairi^ said. A primaj^ concern, he:said, is thj t 
Retail Credit investigators may be^iiHrained and make e| - j 
jprs.on credit.reports. ' / {! 

. Cain said that he has met with executives of three in¬ 
surance companies since the ordinance was passed July 2, 
i but he said he does not feel he was intimidated to reverse 
• his position. He said he could net recall the names of the ^ 

! insurance companies whicK. sent representatives to talk ■ 

! with-hinri. ‘ ^ j 

“Nobody has’threatened nie with anything. Bwt Retail < 
Credit, which makes * thousands of credit ^reports each { 
. month, said it didnX'know how Xo continue in business, 
with ^e, pro VIS ions;” i ' 

Cain said he was not interested in going as far as “to 
knock a- business out of business” or make it more time 
consuming and costly for consuriidrs to get credit clearanc¬ 
es. . . ' 

“This is one of the most difficult problems; trying to 
help the consumer,. but not hurt the business,” he'^said. 

The ordinance, passed July 2, ha^d three^baslc provi¬ 
sions: a 

$ That the subject of a credit report was entitled tp 
Uet a copy for it, paying the same fee as whoever asked fefc 
' :he investigation • . . . // 

# That if any derogatory information was contained 
ri the report, the subject had the right to- demand arid re- 
:eive the names of those who gave such data to aid in.his 
attempt to refute it 


^ That credit investigators would be banned from 
uiSliW'rtetx' “snooping” either by ipersonal 
•the. telephone — to-Obtain information from neighbors, em¬ 
ployers or others about those under Investigation, ; 

Cain said .he ^tick by the first , two provisions as 
absolutely necessary for protection of the personal rights 
of those being checked; 

But he said he was willing to drop the third provision 
in return for three amendments more tightly regulating the 
investigators. ’" ' ■ 

“Even Retail Credit ^sald to. me; ‘we agree with you 
and our other critics on pur method of employing Investi- 
g^toiV “ Gain, said; * ; . 

^ The ;three new amendhients he wilf spoiispr, which' 
Sain says Retail Credit will agree to would be: 

. # Requiring -credit company supervisors to more ef¬ 
fectively supervise,their investigators. Metro will: hot regu¬ 
late this supervisigrir' Cain added, but he still is working on 
whatshould be qualifications. ' 

# Require ail credit investigators to register with’ 
Metro's consumer protection division. The divisiori would 
have Wthbrity -gvet.examinations given investigator appij- 
cafits| The examinations would-be based on knpwiedgev^f 
fed'er|il and-Metro-credit reporting; Jaws. 

it Require credit reporting firms to inform subjects <\i 
reports of arty -corrections made in ihem for as long as two 
years. Federal law sets a- six-month limit on notifiedtioris. ' 








FD -350 {Rev. 7 - 16 * 63 ) 


A-ft-orney callsrtt cieteefiYe ag^Trc^ 


{Meun^ Clipping in Space Betow) 


'jmi S' 













I (Indicate pag^i name o£ 
newspaper^ city and state.) 


--DICK HOLLAND 

Miami Ncv;s Reportor^^- — . 

A Miami attorney has sued the 
Retail Credit Co. in federal court, 
contending that tt has practiced 
fraud arid concealment in its reia- ,■ 
tions with the U.S. government. 

The attorney, David Weinberger,. ^ 
claims that Retail Credit is, in real!- . 
ty, a detective agency within the , 
meaning of a federal statute which i 
prohibits the U.S. government from 
hiring such agencies. ' 

\| Weinberger, a longtime foe s>t 
Retail Credit, is suing in a ^'qji • 
action, on behalf of both hijn- 
• self and the United States. In t|)e 
event that the verdict is in favor of 
the plaintiffs, he would share in 
any monetary penalties assessed ; 
ag'^^nst the defendant. 

Ill conjunciion with' his suit, 
Weinberger wrote to Attorney Gen¬ 
eral Edward Levi, asking that if the 
U.S. Justice department decides not 
to prosecute the suh, it would not 
impede Weinberger*s private prqie- 
cution of it. \ 

phe suit asks for a dcclaratiW 
judgment'that Retail Credit i4 a 
"'dhtective agency'^ within the 
meSaning of the U.S. Code. 

Techniques u.sed by Retail Credit, 
•largest: firm of its type in the U.S., 
include '^pretext'* to gather infor- • 
mation, personal photographic aur- j 
veillance, ‘‘skip tracing*' of missing I 
persons and debtors, retrieval of 
credit cards, investigation of truth 
or falsity of insurance claims, use 
of^»u^i*rbV-*d informants 
portins of arrests and criminal 


charges, the suit contends. Weh> >; 

these are all tei^iniqueSj^; 
used by detective agencies. i 

The suit also asks a declaratory 
judgment' that Retail Credit may i 
not furnish to any federal agency^ 
or any stale or focal agency op¬ 
erating with federal funds — infor¬ 
mation on the morals'or sexual be- ^ 
•havior of any person designated as ■ 
a^-^ubject of 'investigative ednsum- j 
er| reports,** Such reports exceed j 
tlijt legitimate need of the govern- . 
imnt for Information on a citizen, j 
Weiiiberger said. ' ] 

He also sought a reversal of the; 
riding by U.S. District Court Judge 
G. Clyde Atkins On April 1 that Re¬ 
tail Credit and other such compa¬ 
nies do not have to reveal the 
source^ of their ^formation. 

The suit contends that Rdtail 
Credit, because it. is a detective 
agency within the meaning of the 
U.S, Code, has obtained mone^r ille- [ 
gaily from the U.S. governmenU. 

And Weinberger aslvs that : 
court award to him "such sums; as \ 

^ e fair and reasonable compenlia-' 
t on for tlie disclosure of his^inf|)r- 
n ation leading to the recovery ^f 
skms illegally obtained . . 

The ruling by Judge Atkins In¬ 
volved a ‘Metro ban. on snooping by 
credit and Insurance investigating 
firms. Atkins upheld the part of the 
law providing that consumers have 
the right to get copies of mvesllga- 
tive reports on them, but do,not 
right to learn the .sources 
of the information, 


MIAMI NEWS 




Dat.. 4 / 8/75 


'riu^t SSTAIL CRSDIT CO. 
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Director, 

Bureau of luvestigation, 

Department of Justice, 

Washington, D* C* 

Dear Sir* 

Attached find clipping from the 
Cleveland, Ohio Dress of the 2d instant, whicdi 
is self-explanatory. 


Very truly yours, 
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FEDERAL BUREAU OF INVESTIGATION 
WASHINGTON, D. C. 20535 



Bureau of Conpoltition 
Federal Trade Com^tissioa 
Uashiustott, b. Ce 20580 


Attention: 


Re: nctail Credit Coapany 
Docket l?Oe 8920 


Examination requested by: Addf3?GS£CO 


September 16^ ^974 


CJorence M. Kelley 
Director 


<J)feREg>KSo. 


FBI PILE NO. 


lab., no,. 


Reference;' 


Examination requested: 


Letto^^ dated 9/lxm 
Document 


ii'If ■ 

D*-74091lb77 TK 


Qcl Photocon^r of a two-nafio tyoewritten memorandum from 

I I entitled “PnOGEBCTIVE PDDCHABERS 0? CB1-T^» '-' 

51 Photocopy of a fivc^pago typewritten letter dated Oototsor 15» 
19Q9,-and attachment} addressed to Honorable Richard 
UcLaron} Assistant Attorney General} Antitrubt Division} 

Unite d States Donartm ent of Justice} Washington} Dk C.} 

. sinne d I 

52 One-pago typewritten letter dated June ll, 1970 addressed 

to the $‘ederal Trade Commission} Bureau of Deceptive Practices 
Division of Consumer Cred it, Sth and Penn sylvania Avenue} 
Washington} D,. C,, signed |~ | 

If •* 

Result of examination: 

Characteristics in the typewriting on specimen 
qcl indicate that this document was probably prepared on 
tbe typewriter employed in the preparation of spociii»n S2k 
Thq fact that sj^cimon Qcl is a photocopy lacking some of 
the detail of an original document precluded a definite 
opinion, being reached in this regard. 
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It not i>oEciblo to Cotcyoico uJistlicr epcci** 
oc3f? <Jcl» Ki* and £22 ’rfcra or tore not prepared ty tto cazo 
individual or at appro::iruitoly tl:0 cano tioo jperioj, 

T:lq tiutzitted dociracats arc returned bcrc:3lth. 
r>l;otonraiA3 Imvo been retained. 
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Laboratory Work Sheet 


Re: Retail Credit Company 
Docket No. 8920 




File # 

Lab.# D-t409ll077 IK ' 


Federal Trade Commission 

Examination requested by: V/astlington, D. C. 205S0 L, 9/ll/7^ 

Examination requested:. Document Date received. 9/ll/7^ 


Result of Examination: 


Examination by: 


ilH-Tf b6 
b7C 


*■ t-ir— v-'^ ' ■ ^ - j ^ 

a. 'S/ unt-^ ^2 ~a. /v 


m-- 

Qci 


Photocopy of a five-page typewritten letter dated ■i6/l^69, / 

and attachment, addressed to/Richard •//. McLaren,/^isi*<^;^/^5*'^'^‘^‘"'^' 

rnouocopy of a tiwo-page typewritten memorandum from I ' 

entitled “PROSPECTIVE PURCHASERS OF CBl-V/" 
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■ FEDERAL BUREAU OF .INVESTIGATION 
UNITED STATES DEPARTMENT OF JUSTICE 


NO LAB PILE 


Laboratory Work Sheet 

Rg. Retail Credit Company 
Docket No. 8920 


File « 
Lab, 


’A?. 

D«T^0911O77 IK 


Examination requested by: 
Examination requested: 
Result of Examination: 


Federal Trade Commission 
Washington* D. C. 205^0 L. 9/11/Y4 

Document Date received: 


Examination by: 




Specimens submitted for examination 


Qcl Photocopy of a five-page typewritten letter dated 10/15/69* 
and attachmenty addressed to Richard W* McLaren 


Qc2 Photocopy of a two-page typewritten memorandum from| 
entitled ‘‘PROSPECTIVE PDROHASERS OP CBl-W” 
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Memorandum 
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DATE: September 25, 1974 
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Asioc« DTr. — 

0«p, AD Adm._ 

D^p. AD hy* 
Astr. Dir.; 

Admin. 

Comp. Syst*_ 

ExI. AfFolrs_, 

ri|«s & Com. _ 

Gon. (nv. ^ 

[dent. ^ 

Inspoeiion . 
Intoll. 


Latorotofy . . , 

Plan. Eval>_ 

Spoc. (nv. ,. 
Ttolnlns . . ■■ 
Logoi Coun, 
Teloptiono Rm. _ 
Oiroclor Spc*y 


On Septem ber 24, 1974, Special Agentf 
]was called by [ 


] 


. __} Bureau 

of Competition, Federal Trade Commission, Washington, D.C., 
to testify in a hearing before the Honoi’able Montgomery K. 
Hyun, Administrative Law Judge. The testimony resulted . 
from a Labor atory examinat ion of typewritten documents 
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furnished by 


in which it was determined that 


they had been prepared on the same typewriter. 


Although this matter was not explained in full to 
the Laboratory, it is understood that the hearing is the 
result of a request by the Retail Credit Company to merge 
with several other companies, one of which is a solvent 
company. It is the understanding of the Laboratory examiner 
that for the Retail Credit Company to merge with a solvent 
•company is against the law. 




/f 


Direct testimony required three hours, Cross- 
ex^ination was deferred to a later date, allowing the 
respondent’s attorney to obtain his own expert who, with all 
the materials including testimony exhibits prepared by the 
Laboratory examiner, will render a separate opinion and fur¬ 
nish the respondent’s attorney with questions for a 
comprehensive cross-examination. 
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None, 


95-195218 
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